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WEST Search History 

^^^^^^^^| ^^^^^^| Sliliell| ^^^^p 



DATE: Sunday, October 28, 2007 

n Set A Hit 
Hide? ^ Query Count 

DB=PGPB, USPT, USOC,EPABJPAB,DWPI, TDBD; PLUR=YES; OP=OR 

(automatic$5 and (route or routing or router or routed) and outdial$3 and customer and ^ 
unprompt$3 and template and language and greeting) 

(automatic$5 and (route or routing or router or routed) and outdial$3 and customer and ^ 
unprompt$3 and template and language and greeting).clm. 

(704/231 or 379/265.12 or 379/88.05).ccls. 1059 

6614885.pn. and language 1 

(caller near7 utterance) nearl 0 (language) 1 8 

L24notL21 8 

L23andL19 8 

L22 and determin$4 519 

language near5 caller 613 

determinin$ near7 language near7 caller 1 1 

(compare or compares or comparing) near7 (greeting) near7 language 1 

LI 8 and greeting and language 1 33 

(greeting near7 language) 133 

L 1 6 and (greeting'near7 language) 4 

LBandLl 20 

L14andLl 0 

((speech near5 recogni$) near20 (language nearS (call or caller or user))) not natural 249 

((speech near5 recogni$) and (language near5 (call or caller or user))) not natural 1 763 

LI 1 not natural 86 

((route or routing or routes or routed or switch$3) nearS call) adjlO (language near5 (caller or ^ 
call or user)) 

L9 not natural 70 

L8 and (speech near7 recogni$5) 145 

((route or routing or routes or routed or switch$3) near5 call) nearl 0 (language near5 (caller or ^59 
call or user)) 

language and call and caller and ((language near7 (caller or user)) nearl 0 (recogni$5 near5 p 7 
speech)) 

language and call and caller and (determin$4 near7 language near7 (caller or user)) 261 

unprompt$3 and greeting 4 

unprompt$3 nearl 0 greeting 0 

unprompt$3 near7 greeting 0 

LI and call and customer 322 
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□ LI (audio and template and greeting and languages) 541 

END OF SEARCH HISTORY 
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